do chay

D0 CHAY IS COMMITTED TO THE HEALTH AND SAFETY OF OUR
TEAM, GUESTS, AND COMMUNITY

We are following government guidelines to keep everyone safe and

will continue to <closely monitor industry-leading health and
safety recommendations. We apologize in advance for any
inconvenience our updated safety measures may cause and appreciate
your cooperation.

Please read on for more about what we’re doing:

GUEST PROTOCOL:

Everyone is asked to refrain from entering the restaurant if
they are showing signs of COVID-19.

Please maintain a physical distance of 6 feet between yourself
and other parties.

To maintain physical distancing, each party will have a spare
table from which we will be serving you. If you would like a
plate cleared or anything refilled, please place it on the
spare table.

If you would like anything packed up at the end of the meal,
we will be providing take-out containers and bags for you to
use.



RESERVATIONS:

- We are now requiring reservations at lunch and dinner to
eliminate wait times and ensure a safe capacity. All
reservations should be made through our website (dochay.ca).

- Due to our decreased capacity, we are currently only able to
accommodate parties of 1 to 4 people.

- Seatings are 90 minutes long.

- Please arrive on time to your reservation as we may not be
able to seat late parties

PREVENTION & CLEANING:

- Our entire restaurant is professionally cleaned on a nightly
basis in addition to our cleaning and sanitizing measures
carried out throughout the day

- We are using an industrial grade sanitizer appropriate for
food surfaces.

- Tables are spaced 2 meters apart in all directions

- All tables, chairs, menus, and credit card machines are
disinfected thoroughly between uses

- Guest washrooms and other high traffic areas are monitored
and sanitized throughout the day

- Our staff have committed to ongoing health check declarations
indicating that they are symptom free

- Our servers will be wearing personal protective equipment to
maintain a physical barrier between ourselves and our guests.

For more information regarding our health and safety measures, or
anything else, please contact us at dochay@housespecial.ca.

Can’t wait to see you again!
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